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Receiving PASSWORD and PUK 

 Check to have the “First Access documentation”: 

 User-id (See comunication first access userID) 

 Password (See comunication first access 

password) 

 PUK (See comunication first access PUK) 
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Comunication first access password 

XXXXXX 

XXXXXX 

XXXXXX 

X 

XXXXXX 

XXXXXX 

XXXXXX 
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Comunication first access PUK 

XXXXXX 

XXXXXX 

XXXXXX 

XXXXXX 

XXXXXX 

XXXXXX 
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First Access 

 On the first access you need UserID and Password 

that you received by mail or FAX “Comunication first 

access password”. 

 User name to use is: 

countryISOcode-SincomCode.admin 
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Change PUK first logon 

 After login, system needs PUK code (Comunication 

first access PUK) to generate a new one. 

After inserting PUK click on “Check 

Renew PUK”.  

PUK for the firs access is: 

000000000-1111-2222-3333-444444444444 
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Change PUK first logon 

 A new PUK will be shown by system. 

 PUK is very important, need to reset the password. 

 Puk is usable for a limited time. 

 You could self-create a new PUK and a new 

password through specific button. 
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Change Password first Logon 

 After re-generation of new PUK you have to create a 

new password. System will ask you the password you 

received (Comunication First access Password) and 

then a new password. 

After compiling all fields click on 

«SUBMIT» 

Password for the first access is: ********** 


